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Abstract

The emergence of social media as a digital public sphere has transformed how citizens monitor,
document, and contest police excess worldwide. In Jamaica, where concerns over extrajudicial
killings, excessive use of force, and allegations of systemic misconduct have been longstanding,
platforms such as Facebook, Twitter (X), WhatsApp, and TikTok provide new avenues for civic
participation and accountability. This paper examines how social media use in Jamaica offers
insight into cases of police excess, amplifies the voices of affected communities, and shapes
public opinion. Drawing comparisons with global movements, including #BlackLivesMatter in
the United States, #EndSARS in Nigeria, and campaigns against police brutality in South Africa
and the wider Caribbean, the analysis situates Jamaica’s experiences within broader patterns of
digital activism and state-citizen contestation. While social media facilitates transparency and
empowers grassroots mobilisation, it also presents challenges, including misinformation, state
surveillance, and unequal digital access. The study highlights both the opportunities and risks of
relying on digital platforms for accountability and evaluates the extent to which social media can
drive reform in policing practices. Findings suggest that Jamaica shares similarities with other
nations in terms of digital mobilisation, yet unique cultural, political, and historical contexts
shape how social media functions as a tool of resistance and reform. The paper concludes that
while social media cannot substitute for institutional accountability, it remains a critical
supplement in Jamaica’s struggle to curb police excess and promote democratic governance.

Keywords: Jamaica, social media, police excess, digital activism, accountability, comparative
analysis

Introduction

Background: Policing, Power, and Accountability

Policing has always occupied a paradoxical position in modern societies, tasked simultaneously
with protecting citizens and enforcing state authority(Ariel et al., 2015; Bayley, 1985, 2006;
Loader & Walker, 2007; National Academies of Sciences, Engineering, and Medicine, 2022;
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Reiner, 2010; United Nations Office on Drugs and Crime, 2011; Waddington, 1999). While the
normative expectation is that police operate under principles of legality, proportionality, and
accountability, historical and contemporary evidence highlights frequent episodes of excess.
Police excess encompasses a range of actions, including extrajudicial killings, unwarranted use
of lethal force, harassment, and systemic misconduct (Campbell, 2021; Reiner, 2010). In many
developing countries, these practices are tied to colonial policing legacies, authoritarian
traditions, and weak oversight mechanisms (Ramnath, 2019). Jamaica is no exception; as one of
the most violent societies in the Caribbean, it has long struggled with balancing public safety
with rights-based policing (Harriott, 2000). Social media has introduced a new dynamic to this
equation by enabling ordinary citizens to capture, share, and amplify instances of police
misconduct that were once hidden or silenced. The growth of digital activism, particularly in
contexts of limited institutional accountability, reflects the profound shifts in communication
power facilitated by technology (Castells, 2012).

In Jamaica, allegations of extrajudicial killings and excessive use of force by the police are not
new phenomena. Reports from human rights organisations, such as Amnesty International and
Jamaicans for Justice, have consistently documented high levels of civilian deaths involving the
security forces (Amnesty International 2006, 2016a, 2016b, 2020, 2021; Jamaicans for Justice &
George Washington University Law School International Human Rights Clinic, 2008). However,
while traditional media often mediated or filtered such information, social media has
democratized visibility by allowing immediate, unedited dissemination of content. Videos
uploaded by bystanders, hashtags calling for justice, and viral campaigns have increasingly
challenged official police narratives. The immediacy of digital communication means that
incidents of police excess can gain traction locally and globally within minutes, influencing both
domestic debates and international perceptions. In this way, social media reshapes the terrain of
accountability by enabling what Habermas (1989) describes as a “counter-public sphere,” where
marginalised voices challenge dominant institutional discourses.

The significance of this transformation cannot be overstated. Jamaica’s struggles with police
excess occur within a broader global conversation about state violence, human rights, and
democratic legitimacy. Movements like #BlackLivesMatter in the United States and #EndSARS
in Nigeria illustrate how social media transcends national boundaries, creating transnational
solidarities against police violence (Clayton, 2018; Ojo, 2021). Jamaica’s experiences intersect
with these global patterns. However, its specific cultural and historical context, shaped by
colonial policing practices, high homicide rates, and deep mistrust between communities and
security forces, gives its story a unique dimension. This study aims to investigate how social
media in Jamaica serves as a mechanism for documenting, exposing, and contesting police
excess, while comparing these dynamics with those observed in other countries. By doing so, it
contributes to scholarly and policy debates on the role of digital platforms in advancing
accountability in contexts where institutional reforms remain elusive.

Historical Background of Policing and Excess in Jamaica

The history of policing in Jamaica is deeply intertwined with its colonial past, shaping patterns of
law enforcement that persist to this day (Graham, 2020; Jamaica Constabulary Force, n.d.-a, n.d.-
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b; Maoz, 2023). Policing during the British colonial period was primarily designed to protect the
interests of the plantation economy and maintain social order through repression rather than
service (Beckford, 1972; Harriott, 2000). This legacy has contributed to enduring mistrust
between communities and security forces (Powell et al., 2007), with law enforcement often
perceived as an oppressive rather than protective institution. In the post-independence era,
Jamaica continued to struggle with high levels of crime and violence (Bourne et al., 2023, 2024,
2025a, 2025b; Harriott, 2002, 2003a, 2003b, 2004; Harriott et al., 2003),which reinforced
militarised approaches to policing (McLaughlin, 2022; Ramnath, 2019). Extrajudicial killings,
excessive use of lethal force, and frequent allegations of abuse became defining features of
public perceptions of the Jamaican Constabulary Force (JCF) (Campbell, 2021). Human rights
reports consistently highlight Jamaica as having one of the highest rates of police killings per
capita in the world (Amnesty International, 2020). This historical backdrop underscores why
mechanisms of accountability remain contested and fragile within the Jamaican context.

The persistence of police excess in Jamaica reflects a complex interplay of socio-economic,
cultural, and political factors. Structural inequality, unemployment, and poverty have created
high-crime environments, placing law enforcement under constant pressure to deliver quick
results (Clarke, 2019). In this climate, aggressive tactics such as shoot-to-kill policies are often
rationalised as necessary responses to spiralling violence. However, these practices further
alienate communities, perpetuating a cycle of mistrust and hostility (Harriott, 2000). The lack of
robust oversight institutions compounds the problem, as investigations into police killings
frequently result in limited accountability or impunity (Jamaicans for Justice & George
Washington University Law School International Human Rights Clinic, 2008). Families of
victims often turn to grassroots organisations and advocacy groups, such as Jamaicans for
Justice, to seek redress when institutional channels fail them (Thomas, 2020). The recurring
nature of these incidents highlights how systemic and deeply entrenched police excess is within
Jamaica’s law enforcement culture. This history sets the stage for why social media has become a
critical tool in reshaping accountability discourses.

The Jamaican media landscape has historically played a key role in mediating narratives of
policing and state violence. Traditional outlets, such as newspapers, radio, and television, have
long reported on police misconduct; however, their coverage was often constrained by
institutional ties and editorial discretion (Anderson &Bourne, 2016; Surette, 2007). Stories of
police killings and abuse were sometimes downplayed, framed as isolated incidents, or justified
as necessary measures against criminality. Communities most affected by police violence,
particularly in inner-city areas, often lacked the means to make their voices heard through
mainstream channels (Clarke, 2019). The rise of social media has transformed this dynamic by
providing unmediated platforms for sharing evidence and testimonies directly with the public.
Citizens can now bypass traditional gatekeepers and present counter-narratives to official
accounts of police encounters. This shift represents a profound change in the balance of power
between state institutions and ordinary citizens. It also provides fertile ground for examining how
public discourse around policing has evolved in Jamaica.

The historical continuity of police excess in Jamaica, coupled with weak accountability
mechanisms, makes the country a critical case for studying the intersection ofpolicing and digital
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activism. Police excess is not only a matter of isolated misconduct but reflects systemic patterns
embedded in the country’s political economy and law enforcement culture (Harriott, 2000). As
violence escalated over decades, communities became increasingly disillusioned with formal
justice mechanisms, seeking alternative avenues for redress and visibility (Thomas, 2020). The
emergence of social media coincided with these frustrations, offering a new channel through
which citizens could mobilise, document, and demand accountability. This convergence of
historical grievances and technological innovation has altered how police excess is perceived and
contested. Jamaica thus presents an important case for understanding the global role of social
media in addressing state violence. It illustrates how digital platforms can amplify long-standing
struggles for justice in societies where formal accountability is weak or absent.

Social Media and the Transformation of Public Accountability

The rise of social media has fundamentally transformed the landscape of public accountability,
both globally and in Jamaica. Platforms such as Facebook, Twitter (now X), TikTok, and
WhatsApp offer unprecedented opportunities for citizens to document state violence and
disseminate evidence in real-time (Castells, 2012). Unlike traditional media, which operates
within editorial structures, social media empowers individuals to bypass gatekeepers and directly
engage with a broad audience. This has particular significance in contexts like Jamaica, where
mainstream narratives about crime and policing often privilege state perspectives over
community voices (Anderson & Bourne, 2016; Harriott, 2003a; Powell et al., 2007). Videos of
police excess, once confined to rumours or hidden within communities, now circulate widely and
create powerful counter-narratives. Such visibility not only raises awareness but also generates
moral outrage, compelling authorities to respond in ways that were previously avoidable. Social
media thus reconfigures the dynamics of power between citizens and institutions.

In Jamaica, the widespread adoption of smartphones has enabled ordinary citizens to serve as
both witnesses and reporters of police misconduct. Incidents of extrajudicial killings, excessive
force, or harassment can be recorded and instantly shared across multiple platforms, creating
immediate public debate (Thomas, 2020). Hashtags and digital campaigns have been utilised to
demand justice for victims, thereby placing pressure on state institutions to investigate and take
action (Campbell, 2021). For example, viral videos capturing excessive force by Jamaican police
have led to widespread condemnation and calls for reform, often amplified by diaspora
communities who further globalise these issues. The speed and scale of digital communication
ensure that local struggles resonate beyond national borders. By mobilising outrage and
solidarity, social media not only challenges domestic impunity but also attracts international
scrutiny. This transnational dimension enhances the capacity of citizens to hold their state
accountable.

The role of social media in documenting police excess is not limited to visibility; it also shapes
public perceptions and policy debates. Digital platforms serve as sites of contestation, where
official narratives from state institutions collide with community-generated evidence (Clayton,
2018). The authenticity of citizen-recorded videos often challenges institutional credibility,
forcing authorities to justify or reconsider their actions. This dynamic highlights the epistemic
power of social media as a counter-public sphere, where marginalised groups articulate their
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experiences and challenge dominant discourses (Fraser, 1990). In Jamaica, inner-city
communities that have long been stigmatised as “criminal hotspots” now have avenues to contest
these representations by showing their victimisation at the hands of police. The ability to
circulate alternative accounts fosters a more pluralistic understanding of policing, crime, and
justice. This, in turn, fuels demands for systemic change rather than isolated punishment of
individual officers.

Despite its empowering potential, social media use in Jamaica presents challenges. The spread of
misinformation, manipulated content, and unverified claims can undermine the credibility of
digital activism (Donovan, 2020; Freelon et al, 2020; Wardle &Derakhshan, 2017).
Additionally, unequal access to digital tools creates disparities in who can participate in online
advocacy. Urban populations may be more visible online, while rural communities continue to be
underrepresented. Furthermore, state institutions sometimes attempt to monitor or suppress
digital dissent, raising questions about privacy and freedom of expression (Campbell, 2021).
These risks complicate the effectiveness of social media as a tool for accountability.
Nevertheless, its role in transforming public debate on police excess remains undeniable. Social
media is not a panacea, but it represents a crucial supplement to Jamaica's institutional
mechanisms of justice.

Comparative Perspectives: Global Lessons for Jamaica

The phenomenon of social media documenting police excess is not unique to Jamaica but is part
of'a broader global trend. In the United States, for example, the killing of George Floyd in 2020
was captured on video by a bystander and shared widely on social media, sparking worldwide
outrage and galvanising the #BlackLivesMatter movement (Clayton, 2018). The visibility ofthis
footage highlighted how citizen documentation could undermine official accounts and transform
local incidents into global debates on race and policing. Similarly, in Nigeria, the #EndSARS
protests against police brutality in 2020 were amplified by Twitter, Instagram, and WhatsApp,
drawing attention to systemic abuse by the Special Anti-Robbery Squad (Ojo, 2021). South
Africa has also witnessed the circulation of viral videos documenting violent policing practices,
particularly in townships where communities experience heavy surveillance and militarised
policing (Govender& Pillay, 2021). These examples illustrate how social media not only
documents excess but also mobilises diverse publics into collective action. Jamaica’s case is
therefore situated within a global pattern of digital activism against police violence.

What makes Jamaica’s situation distinctive is the interplay of high crime rates, limited
institutional trust, and historical legacies of colonial policing. While the United States and
Nigeria also contend with histories of racialised policing, Jamaica’s small population size and
high levels of violence create a uniquely intense policing environment (Harriott, 2000). This
results in policing practices that are frequently justified as necessary for maintaining order, but
which often overstep the bounds of what is necessary. Social media in Jamaica thus carries the
dual burden of documenting misconduct while also countering dominant discourses that
rationalise police violence. Unlike in the U.S., where strong civil society institutions amplify
digital activism, Jamaica’s grassroots groups often face resource constraints (Thomas, 2020).
Nevertheless, digital platforms provide them with low-cost tools to increase visibility. In this
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sense, social media helps compensate for weaknesses in traditional oversight structures, creating
opportunities for Jamaican citizens to align with global movements.

Comparisons with other Caribbean nations further highlight both similarities and differences in
the role of social media. In Trinidad and Tobago, for instance, citizens have increasingly turned
to social media to document allegations of police killings and misconduct, particularly in the
wake of rising violent crime (Rupert, 2025; Superville, 2023). However, unlike Jamaica,
Trinidad’s public discourse on police violence remains more fragmented and less globalised,
partly due to weaker transnational connections. Haiti presents another contrasting case, where
political instability and weak digital infrastructure limit the effectiveness of social media
activism, despite widespread police violence (Dupuy, 2020). By contrast, Jamaica’s robust
diaspora community plays a critical role in amplifying local activism to international audiences.
Diasporic engagement ensures that Jamaican cases of police excess do not remain invisible but
enter broader discussions on human rights. These comparative insights underscore the need to
contextualise Jamaica’s digital activism within both regional and global frameworks.

The global spread of social media activism against police violence demonstrates its potential as a
tool for accountability, but also highlights common limitations. Governments in the United
States, Nigeria, and South Africa have attempted to delegitimise online movements, portraying
them as anti-police or destabilising forces (Govender& Pillay, 2021; Ojo, 2021). In some cases,
authorities have gone further by restricting internet access or monitoring activists’ online
activities. Jamaica, while less overt in its censorship practices, nevertheless grapples with similar
tensions between security priorities and democratic freedoms (Freedom House, 2022). These
shared challenges reveal that social media activism exists in constant negotiation with state
power. However, the very persistence of these movements testifies to the resilience of digital
counter-publics. For Jamaica, comparative lessons offer both caution and inspiration,
demonstrating that while risks are real, digital activism remains a vital means of holding police
accountable.

Statement of the Research Problem and Significance

Despite decades of reports and reforms, Jamaica continues to grapple with high levels of police
excess, raising urgent questions about accountability and justice. According to Amnesty
International (2020), Jamaica records one of the highest rates of police killings per capita
globally, with many cases involving allegations of unlawful or excessive force. Traditional
accountability mechanisms, including the Independent Commission of Investigations
(INDECOM), have been criticised for lacking adequate enforcement power and resources. This
gap 1n institutional oversight has created an environment in which citizens increasingly turn to
alternative mechanisms, such as social media, to demand accountability. However, despite the
growing visibility of police misconduct online, questions remain about whether digital activism
can meaningfully alter entrenched patterns of impunity. This study addresses this gap by
examining the role of social media in documenting and contesting police excess in Jamaica. It
seeks to understand how digital platforms supplement or challenge formal oversight mechanisms
in promoting justice.
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The research problem is particularly significant given the broader implications for democratic
governance in Jamaica. Police misconduct erodes public trust in state institutions and weakens
the legitimacy of the rule of law (Campbell, 2021). When citizens perceive that formal
mechanisms fail to provide justice, the social contract is undermined, fostering disillusionment
and disengagement. Social media offers a potential corrective by providing visibility and
fostering public debate, but its impact on structural reform remains uncertain. Comparative
evidence from countries such as the United States and Nigeria suggests that while digital
activism raises awareness, it does not automatically translate into systemic change (Clayton,
2018; Ojo, 2021). Jamaica thus offers a valuable case study for examining how digital activism
interacts with broader patterns of governance, accountability, and citizen engagement.
Understanding this relationship is essential not only for Jamaica but also for other societies
grappling with similar challenges.

The significance ofthis research also lies in its contribution to academic debates on social media,
human rights, and state accountability. While a growing body of literature examines the role of
social media in democratic mobilisation, relatively few studies focus specifically on its role in
small developing states such as Jamaica (Ramnath, 2019). Much of the scholarship is dominated
by analyses of large states, such as the U.S. or Nigeria, potentially overlooking the distinctive
dynamics of smaller societies. By centring Jamaica, this study broadens the scope of existing
debates and provides comparative insights that enrich our understanding of digital activism.
Furthermore, the paper highlights how cultural and historical legacies shape the interaction
between citizens and digital platforms. In doing so, it foregrounds the importance of context-
specific analysis while maintaining a comparative perspective. This dual focus strengthens both
the academic and practical relevance of the research.

Finally, this study is significant for policy and practice. Policymakers, civil society actors, and
law enforcement agencies in Jamaica and beyond can benefit from understanding the
opportunities and risks of social media as an accountability tool. For citizens, the findings can
help inform strategies of digital activism that maximise impact while mitigating risks. For law
enforcement, it offers insights into how transparency and public scrutiny might be integrated into
reform efforts. For policymakers, it underscores the need to strike a balance between digital
rights and security concerns in a manner that strengthens, rather than weakens, democracy.
Ultimately, the study highlights that while social media is not a substitute for institutional reform,
it remains a powerful tool for amplifying the voices of citizens. By situating Jamaica within
global debates, the research demonstrates the interconnectedness of struggles for justice in the
digital age. In doing so, it contributes to both scholarly inquiry and practical efforts to curb police
excess.

Conceptual and Theoretical Framework

Defining Police Excess and Digital Documentation

Police excess, often referred to as excessive use of force, encompasses a range of actions in
which law enforcement officers employ measures that surpass what is reasonable or necessary in
a given situation. This may include unlawful shootings, beatings, harassment, arbitrary detention,
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and intimidation of citizens (Amnesty International, 2020). In Jamaica, the phenomenon has been
widely documented in urban centres, particularly in communities stigmatised as violent or
criminally prone. Such practices often emerge from a policing culture that emphasises control
and deterrence rather than service and partnership (Harriott, 2000). Understanding police excess
requires acknowledging both its legal dimensions, as defined by international human rights law,
and its social dimensions, which reflect community experiences of injustice. Social media has
emerged as a vital tool for documenting such instances, often providing video, photographic, or
narrative evidence that challenges official accounts. By doing so, it reframes the conversation
from isolated incidents to systemic practices that demand accountability.

Digital documentation refers to the practice ofusing online platforms to record, store, and share
information about real-world events. In the context of police misconduct, citizens often use
mobile devices to capture incidents and upload them to platforms such as Facebook, Twitter, or
YouTube. This documentation transforms private experiences into public evidence, accessible to
a broad audience beyond the immediate community (Miller, 2017). Unlike traditional media,
which is subject to editorial control and political influence, social media allows for relatively
unfiltered dissemination. The proliferation of smartphones and internet access has thus
democratised the capacity for monitoring public officials, including the police. In Jamaica, where
distrust of mainstream media remains high, social media has gained credibility as a “people’s
archive” of state violence (Thomas, 2020). As such, digital documentation represents both an
evidentiary and symbolic challenge to entrenched systems of impunity.

However, defining police excess and digital documentation also requires grappling with
contested meanings. For law enforcement officials, what civilians label “excess” may be
defended as necessary force in high-risk environments. This tension reflects a broader struggle
over narrative control: who gets to define the truth of policing encounters. Digital documentation
complicates this by providing counter-narratives that disrupt the monopoly of state institutions
over defining legitimacy. At the same time, issues of accuracy, context, and manipulation cannot
be ignored, since not all digital evidence is reliable or complete. Videos may omit crucial details,
raising questions about fairness and interpretation. Thus, while social media documentation
increases transparency, it also intensifies debates over what constitutes truth and justice in
policing. These conceptual tensions shape the framework through which Jamaica’s case can be
analysed.

Ultimately, the relationship between police excess and digital documentation reflects deeper
power struggles between the state and its citizens. The act of documenting misconduct is not
merely technical but political, asserting the right of ordinary people to monitor those in power.
This aligns with traditions of grassroots resistance in Jamaica, where communities have long
sought to hold the state accountable through informal mechanisms (Campbell, 2021). Social
media extends these practices into the digital sphere, enhancing visibility while also exposing
activists to new forms of surveillance and retaliation. By framing police excess as both a legal
violation and a social injustice, the study positions digital documentation as a tool of
empowerment. However, this empowerment is uneven, contingent upon access to technology,
digital literacy, and socioeconomic status. The conceptualisation of police excess and its
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documentation must therefore remain attentive to these inequalities while acknowledging the
transformative potential of social media.

Habermas’ Public Sphere and Digital Counter-Publics

The concept of the public sphere, as articulated by Jiirgen Habermas (1989), provides a valuable
framework for understanding social media’s role in contesting police excess. Habermas describes
the public sphere as a domain of social life where citizens engage in rational debate, independent
of state and market control. In practice, this idealised model has been critiqued for excluding
marginalised voices, including women, minorities, and working-class communities (Fraser,
1990). Social media challenges this limitation by offering accessible platforms where diverse
groups can contribute to public debate. In Jamaica, communities historically silenced in
mainstream media—such as residents of inner-city areas—can now directly share their
experiences of police violence. By documenting and discussing these events, they insert
themselves into broader conversations about governance and justice. In this sense, social media
revitalises the public sphere by creating new avenues for civic engagement.

Nancy Fraser’s (1990) concept of “subaltern counter-publics” further refines this understanding.
Counter-publics are alternative spaces where marginalised groups formulate oppositional
interpretations of their experiences and contest dominant narratives. In Jamaica, digital platforms
often serve as counter-publics where citizens challenge official accounts of policing and
articulate alternative visions of justice. For instance, when police shootings are framed by
authorities as “confrontations with armed criminals,” online counter-publics frequently provide
testimonies that highlight unlawful killings or abuses. These spaces not only document injustice
but also cultivate solidarity among diverse actors, including grassroots organisations, journalists,
and diaspora communities. By doing so, they expand the range of voices participating in public
debate. Thus, the framework of counter-publics helps explain how social media activism
transforms isolated grievances into collective struggles.

At the same time, the digital public sphere is not without contradictions. Online debates can be
fragmented, polarised, and shaped by algorithms that amplify sensational or divisive content
(Tufekei, 2017). This fragmentation risks undermining the deliberative ideal of rational debate
envisioned by Habermas. In Jamaica, online discussions about police violence sometimes
devolve into polarised exchanges between supporters and critics of law enforcement. While this
polarisation may appear unproductive, it nevertheless reflects the intensity of public concern and
ensures that debates remain visible. The challenge lies in distinguishing between noise and
substantive dialogue, and in harnessing the energy of online activism toward constructive reform.
In this sense, the digital public sphere is both enabling and limiting: it amplifies voices but does
not guarantee consensus or systemic change.

Notably, the Habermasian framework highlights the relationship between social media and
democracy. By creating spaces for debate and contestation, digital platforms contribute to the
monitoring of state power, a central function of democratic societies. However, unlike traditional
public spheres, which relied on institutional safeguards such as free press and civic forums, the
digital sphere is privately owned and subject to corporate interests (Fuchs, 2014). This raises
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questions about accessibility, regulation, and the commodification of civic engagement. In
Jamaica, where digital infrastructure is unevenly distributed, these issues are compounded by
socio-economic inequalities. Nevertheless, the digital sphere remains a critical site for public
contestation of police violence. Drawing on the work of Habermas and Fraser, this study situates
social media activism within broader theoretical debates on democracy, counterpublics, and
citizen agency.

Foucault, Surveillance, and Resistance

Michel Foucault’s theories of power and surveillance provide another crucial lens for
understanding the dynamics of police excess and digital documentation. Foucault (1977) argued
that modern societies are characterised by “disciplinary power,” in which surveillance and
control are central to governance. Policing exemplifies this logic, particularly in societies like
Jamaica, where security forces are tasked with containing high levels of violence. Excessive
policing in such contexts reflects not only individual misconduct but also systemic strategies of
discipline and domination. Citizens in marginalised communities often live under near-constant
surveillance, with police checkpoints, raids, and patrols shaping everyday life (Harriott, 2000).
From a Foucauldian perspective, police excess is therefore not an aberration but an expression of
entrenched power relations. Understanding this context is vital for analysing why misconduct
persists despite repeated reform efforts.

Digital documentation complicates these dynamics by reversing the gaze of surveillance.
Whereas traditionally the state monitors citizens, social media enables citizens to monitor the
state. This “sousveillance” (Mann et al., 2003) disrupts the asymmetry of power by subjecting
police officers to public scrutiny. In Jamaica, videos of police misconduct often circulate widely,
generating outrage and demanding accountability. However, this reversal is not absolute: the
state can also use social media for its own surveillance purposes, monitoring activists and critics.
Thus, the digital sphere becomes a contested space where power circulates in multiple directions.
Foucault’s framework helps capture this complexity, showing that surveillance is not merely top-
down but diffuse and multidirectional. This dual dynamic of surveillance and sousveillance lies
at the heart of social media’s role in Jamaica’s policing debates.

Resistance, in Foucault’s framework, is inseparable from power itself. Every exercise of power
generates possibilities for resistance, and digital activism represents one such form ofresistance
to state control. In Jamaica, citizens use social media not only to expose misconduct but also to
organise protests, mobilise communities, and engage international audiences. These acts of
resistance challenge the state’s monopoly over defining legitimacy in matters of security.
However, resistance is always constrained by the structures within which it emerges. The state
may respond with discrediting narratives, legal restrictions, or even intimidation of activists. In
this way, social media activism embodies both the possibilities and limitations of resistance. It
opens new spaces for contestation but does not eliminate the structural asymmetries of power
that underpin police excess.

The Foucauldian lens also invites reflection on the broader implications of digital activism. By
documenting and contesting police excess, citizens participate in reshaping the very terms of
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governance and accountability. The circulation of digital evidence not only pressures authorities
but also redefines what is considered legitimate knowledge about policing. In doing so, it creates
a new archive of resistance, one that future generations may draw upon in struggles for justice.
However, this archive remains vulnerable, as platforms may remove content, governments may
restrict access, or algorithms may limit visibility. Thus, while digital sousveillance represents a
powerful form of resistance, it is also precarious. A Foucauldian framework, therefore, reminds
us that struggles over police violence are not merely about individual incidents but about the
deeper politics of power, knowledge, and resistance.

Integrating Theories into the Jamaican Context

Bringing together these conceptual frameworks highlights the multi-dimensional nature of
Jamaica’s struggles with police excess and digital documentation. Habermas and Fraser
emphasise the role of public debate and counter-publics, showing how social media provides
spaces for contesting state narratives. Foucault highlights the dynamics of surveillance and
resistance, illustrating how power circulates in complex, multidirectional forms. Together, these
perspectives underscore that social media activism is not merely about exposing misconduct, but
about renegotiating the relationships between citizens and the state. In Jamaica, where legacies of
colonial policing and high crime rates shape security practices, these frameworks help explain
why police excess persists and why digital activism has become such a vital tool of resistance.
They also reveal the tensions and contradictions inherent in using social media for democratic
accountability.

Integrating these theories also helps illuminate the global dimensions of Jamaica’s struggles.
Comparisons with the United States, Nigeria, and South Africa reveal both similarities and
differences in the role of social media activism. In each context, citizens utilise digital platforms
to challenge state violence; however, the specific dynamics are shaped by history, culture, and
political structures. Jamaica’s case demonstrates how small states with limited resources can
nonetheless leverage global networks to amplify their struggles. Diasporic communities play a
vital role in this process, bridging local activism with international audiences. The theoretical
frameworks of public spheres, counter-publics, and surveillance provide tools for analysing these
global-local intersections. They remind us that digital activism cannot be understood in isolation
but must be situated within broader histories of power and resistance.

Notably, the integration of these frameworks highlights the need for a nuanced approach to
evaluating the impact of social media activism. While digital documentation increases visibility,
it does not automatically translate into accountability or reform. Habermas’s deliberative ideals
may be undermined by polarisation; Fraser’s counter-publics may struggle to influence
mainstream discourse; and Foucault’s resistance may remain constrained by enduring structures
of power. However, despite these limitations, social media activism remains a vital site of
contestation. It ensures that incidents of police excess do not go unnoticed, challenges the state’s
monopoly on defining truth, and mobilises communities for action. In Jamaica, these dynamics
are particularly significant given the weakness of formal accountability mechanisms.
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Ultimately, applying these theoretical perspectives to Jamaica enables the formulation of critical
research questions. How do citizens navigate the opportunities and risks of digital activism in a
high-violence society? To what extent does social media documentation influence formal
oversight bodies such as INDECOM? How does diasporic engagement reshape the visibility and
impact of Jamaican activism? These questions are not only academic but also practical, with
implications for policy and reform. The conceptual and theoretical framework thus lays the
foundation for analysing the role of social media in documenting and contesting police excess. It
provides the analytical tools needed to understand both the potentials and the limitations of
digital activism in Jamaica’s evolving democratic landscape.

Literature Review

Police Excess and Social Media in Jamaica

Research on policing in Jamaica highlights a longstanding tension between state security
imperatives and the rights of citizens. Harriott (2000) traces this tension back to colonial policing
models that prioritised control over service, producing a culture of militarised enforcement.
Subsequent scholarship confirms that this culture persists, with the Jamaican Constabulary Force
(JCF) frequently criticised for excessive force, harassment, and extrajudicial killings (Campbell,
2021). Annual reports from oversight bodies such as the Independent Commission of
Investigations (INDECOM) consistently document high numbers of fatal police shootings
relative to the population size (INDECOM, 2022). Communities in Kingston’s inner-city areas,
in particular, report routine experiences of police brutality, reinforcing a deep mistrust of law
enforcement. In this environment, social media has emerged as an alternative platform for
accountability, allowing citizens to document abuses that would otherwise remain hidden. This
shift is significant given widespread perceptions of weak institutional oversight mechanisms.

Studies of social media in Jamaica emphasise its growing role in amplifying voices and
challenging dominant narratives. Miller et al. (2016), in their ethnographic work on digital life in
Jamaica, argue that platforms like Facebook and WhatsApp are deeply embedded in everyday
life and often serve as spaces for civic debate. In cases of police misconduct, viral videos have
circulated widely, sparking both outrage and demands for reform. Thomas (2020) notes that such
digital content often travels beyond Jamaica’s borders, mobilising diaspora communities and
international human rights groups. This transnational circulation enhances visibility and puts
pressure on Jamaican authorities to respond. However, the influence of social media is uneven:
while urban youth are highly engaged, older and poorer populations often lack reliable internet
access. This digital divide raises questions about whose voices are amplified in the struggle for
accountability. Thus, while social media offers new possibilities, it also reproduces existing
social inequalities.

A recurring theme in the literature is the contested nature of digital evidence. While videos of
police misconduct can galvanise public debate, they are often dismissed by authorities as lacking
context or misrepresenting events (Brucato, 2015). Police officials frequently argue that viral
footage portrays only part of an encounter, omitting threats faced by officers. This tension
highlights broader struggles over truth and legitimacy in digital activism. For citizens, social
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media represents a tool for countering official narratives; for the state, it is often framed as a
source of misinformation. Research suggests that this contestation is central to understanding
how social media functions as a site of struggle over police violence in Jamaica. It also
underscores the importance of critically assessing both the potentials and the limitations of digital
documentation.

Ultimately, Jamaican scholarship highlights the multifaceted outcomes of social media activism.
On one hand, it has raised awareness, sparked public debate, and pressured authorities to
investigate specific incidents (Jamaicans for Justice, 2021). On the other hand, it has not
consistently translated into structural reform. Excessive use of force remains high, and
prosecutions of officers are rare. This suggests that while social media can challenge impunity at
the level of discourse, it struggles to effect change at the institutional level. Nonetheless, scholars
stress that even discursive shifts are important, as they reshape public expectations and hold
authorities to higher standards. The Jamaican literature, therefore, provides a foundation for
analysing both the opportunities and the limitations of social media in curbing police excess.

Policing and Digital Accountability in the Caribbean

Beyond Jamaica, other Caribbean states also struggle with balancing citizen rights and public
security. Research across the region highlights a pattern of militarised policing, often shaped by
colonial legacies and contemporary concerns with drug trafficking and gang violence (Ramnath,
2019). In Trinidad and Tobago, for example, reports of police killings and misconduct are
frequent, with citizens increasingly using social media to document abuses (Johnson, 2021).
Similarly, in Guyana and the Bahamas, human rights organisations have raised concerns about
excessive use of force, particularly against marginalised communities. These regional trends
suggest that police excess is not an isolated Jamaican phenomenon but a broader Caribbean
challenge. Social media is therefore becoming an important regional tool for citizen
accountability, albeit with varying degrees of influence depending on political and social
contexts.

The Caribbean literature underscores the uneven development of digital activism across the
region. In some countries, high levels of internet penetration and smartphone usage have
facilitated vibrant online movements, while in others, infrastructural challenges limit digital
engagement (Graham & Henry, 2020). Jamaica, Trinidad, and Barbados have relatively strong
online cultures, with active diaspora networks amplifying local issues. In smaller island states
with weaker digital ecosystems, however, the potential of social media activism remains
underdeveloped. This unevenness reflects broader patterns of inequality in access to digital
technologies, which shape the visibility of police excess across the region. It also points to the
importance of context-specific analysis, as the impact of social media cannot be assumed to be
uniform across diverse Caribbean societies.

Comparative studies within the Caribbean highlight both shared patterns and distinct national
trajectories. For instance, while Jamaica and Trinidad face high homicide rates and consequently
justify heavy-handed policing, countries like Barbados emphasise community policing models
that report fewer cases of police excess (Levine, 2018). However, even in relatively low-violence
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contexts, social media has been used to highlight issues ofpolice misconduct, particularly around
discrimination against minority groups. These findings suggest that digital platforms are versatile
tools, capable of amplifying a wide range of grievances, from excessive force to systemic bias.
They also demonstrate how Caribbean societies negotiate the global possibilities of digital
activism within their specific cultural and political environments. Thus, the regional literature
provides important comparative insights for situating Jamaica’s experience.

One of the key contributions of Caribbean scholarship is its attention to the role of diaspora
communities. Caribbean diasporas in North America and Europe often play a crucial role in
amplifying local struggles, providing both visibility and resources (Goulbourne, 2020). In cases
of police misconduct, diaspora activists frequently mobilise international organisations,
leveraging global networks to pressure local authorities. This transnational activism underscores
the interconnectedness of digital struggles, as local incidents become integral to global
conversations about human rights and policing. For Jamaica, where diaspora populations remain
highly engaged, this dimension is particularly significant. It ensures that social media activism is
not confined to national boundaries but operates within a globalised field of accountability. The
Caribbean literature thus enriches the understanding of how social media functions as both a
local and transnational tool in confronting police excess.

Global Perspectives on Social Media and Police Violence

Globally, the role of social media in exposing police violence has attracted significant scholarly
attention. In the United States, the #BlackLivesMatter movement exemplifies the transformative
power of digital activism. Sparked by the killing of Trayvon Martin and later intensified by the
deaths of Michael Brown, George Floyd, and others, the movement has relied heavily on social
media to document and disseminate evidence of police brutality (Clayton, 2018). Studies show
that viral videos and hashtags have not only galvanised public protest but also reshaped national
conversations about race, policing, and justice (Rickford, 2016). Similar dynamics are observed
in Nigeria’s #EndSARS movement, where social media enabled youth activists to mobilise
against police abuses perpetrated by the Special Anti-Robbery Squad (Ojo, 2021). These cases
demonstrate how digital platforms facilitate both documentation and mobilisation, transforming
local incidents into global campaigns.

Comparative research indicates that social media activism is particularly potent in contexts where
traditional media is weak or compromised. In authoritarian regimes, where state control of the
press limits independent reporting, citizens often rely on digital platforms to expose state
violence (Tufekci, 2017). For example, during the Arab Spring in Egypt, social media played a
central role in documenting police and military abuses, galvanising protests, and attracting
international attention (Howard & Hussain, 2013). Similarly, in South Africa, activists have used
Twitter and Facebook to highlight police misconduct during protests, particularly in cases
involving labour unrest and student movements (Paret, 2016). These cases highlight the global
significance of digital platforms as tools of accountability, although their effectiveness varies
across different political contexts. The comparative evidence is therefore crucial for situating
Jamaica in a broader field of global struggles.
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At the same time, global scholarship highlights significant limitations of social media activism.
While digital documentation can raise awareness, it does not guarantee institutional
accountability or systemic reform (Morozov, 2011). Authorities often dismiss viral content, and
judicial systems may lack the capacity or willingness to prosecute officers. Moreover,
misinformation, selective editing, and algorithmic amplification pose challenges for credibility
and impact. In the United States, for instance, critics argue that viral videos of police violence,
while powerful, have not significantly reduced police killings (Clayton, 2018). In Nigeria, the
#EndSARS movement faced violent repression despite widespread international support. These
limitations caution against overestimating the transformative potential of social media,
underscoring the need for complementary institutional reforms.

Finally, global scholarship emphasises the dual-edged nature of social media in struggles over
policing. On one hand, it empowers citizens by amplifying marginalised voices and challenging
official narratives. On the other hand, it exposes activists to surveillance, harassment, and
repression by state authorities (Fuchs, 2014). Governments have increasingly sought to regulate
or restrict digital activism, citing national security concerns as justification. In some cases,
activists have been arrested due to their online activities, highlighting the risks associated with
digital dissent. Despite these challenges, social media remains a critical tool for contesting police
violence, particularly in contexts where traditional oversight mechanisms are weak. By
comparing Jamaica to global movements, scholars can gain a deeper understanding of both the
promises and pitfalls of digital activism in promoting accountability.

Research Methods

Research Design and Approach

This study adopts a qualitative, comparative case study design to explore how social media
documents and amplifies instances of police excess in Jamaica, with comparative references to
other nations. A qualitative approach is appropriate because the phenomenon under
investigation—digital activism, public accountability, and perceptions of policing—requires the
interpretation of meanings, narratives, and discourses rather than relying solely on numerical
indicators (Creswell &Poth, 2018). By focusing on Jamaica as the primary case, the research
investigates how cultural, historical, and socio-political contexts shape the relationship between
social media and policing. At the same time, comparisons with countries such as the United
States, Nigeria, and South Africa enrich the analysis by situating Jamaica within broader global
dynamics. This dual design highlights both the uniqueness of Jamaica’s context and its
similarities to global struggles. The emphasis is on generating nuanced, context-sensitive insights
that can inform both scholarship and practice.

The study also employs elements of digital ethnography, particularly in examining how online
communities produce and circulate knowledge about police violence. Digital ethnography
involves studying cultural practices in online environments, such as Twitter hashtags, Facebook
groups, or WhatsApp broadcasts (Pink et al., 2016). This method is particularly relevant for
Jamaica, where social media has become a daily medium for civic engagement and community
building (Miller et al., 2016). By engaging with digital texts, images, and videos, the research can
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capture the lived realities of online activism. This approach also recognises the importance of
diasporic networks, which play a key role in amplifying Jamaican struggles beyond national
borders. Thus, the research design integrates localised case study analysis with a global
comparative perspective.

An interpretivist epistemology underpins the study, emphasising the subjective meanings that
actors attach to their experiences of policing and digital activism. Rather than treating social
media posts as neutral data, the study approaches them as socially constructed artefacts shaped
by power, identity, and context. This interpretive stance is essential for understanding the
contested nature of digital evidence, which is simultaneously seen as truth-telling by activists and
as misrepresentation by authorities. It also enables the study to take seriously the voices of
marginalised communities, who often rely on social media to articulate grievances. This
approach resonates with critical social research traditions that prioritise empowerment and social
justice (Kincheloe& McLaren, 2005). As such, the design is both descriptive and emancipatory,
seeking not only to analyse but also to highlight pathways toward accountability.

Finally, the comparative element of the design ensures that the findings are not limited to
Jamaica, but rather situated within global debates. The United States, Nigeria, and South Africa
were selected as comparators because they each feature vibrant digital activism around police
violence, albeit in different contexts. These cases offer valuable points of contrast for
understanding how cultural, political, and institutional factors influence digital accountability.
For instance, while the United States has a robust civil society and media environment, Nigeria
exemplifies the potential of youth-led social media activism in a context with weak institutional
foundations. South Africa, meanwhile, highlights the role of digital mobilisation in post-
apartheid struggles over democracy and policing. By engaging these cases, the study avoids
parochialism and demonstrates the global relevance of Jamaica’s experiences. This design thus
provides a comprehensive framework for examining the role of social media in documenting and
contesting police excess.

Data Sources and Collection

The primary data sources for this study include digital texts, images, and videos posted on social
media platforms such as Twitter, Facebook, TikTok, and WhatsApp. These materials were
selected because they represent direct expressions of citizen engagement with issues of police
violence. Hashtags such as #JusticeForMarioDeane in Jamaica and #BlackLivesMatter in the
United States provide rich sites for analysis of discourse and mobilisation. The study also draws
on posts from human rights organisations, community groups, and diaspora networks, which
often play central roles in shaping narratives. Collecting data from multiple platforms ensures a
comprehensive understanding of the diverse ways in which police excess is documented and
contested. Screenshots, shared videos, and archived posts form the core of the digital dataset.
These materials are analysed for both their content and their circulation patterns.

Secondary sources supplement the digital dataset, including official reports, media coverage, and
academic literature. Oversight agencies such as INDECOM in Jamaica, Amnesty International,
and Human Rights Watch provide valuable documentation of incidents and trends. Local
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newspapers, such as The Gleaner and The Jamaica Observer, offer additional insights,
particularly into how mainstream media interact with and respond to digital activism. Academic
studies on digital media in Jamaica (Miller et al., 2016; Thomas, 2020) and global analyses of
social media activism (Tufekci, 2017; Ojo, 2021) provide theoretical and empirical grounding.
These sources help contextualise digital narratives within broader institutional and scholarly
frameworks. By triangulating data from social media, official reports, and academic analyses, the
study enhances its validity and credibility.

The data collection process followed an iterative strategy—initial sampling involved identifying
high-profile cases of police violence in Jamaica that generated significant social media attention.
For example, the 2014 death of Mario Deane in police custody sparked widespread online
mobilisation, making it a critical case for analysis. Similar criteria were applied to comparator
countries, focusing on incidents that became focal points of digital activism, such as George
Floyd’s murder in the United States and the #EndS ARS protests in Nigeria. Once key cases were
identified, the research traced the circulation of digital content across platforms, noting how
narratives spread and evolved. This iterative process allowed for refinement of the dataset,
ensuring both depth and breadth of coverage. The dataset comprises thousands of posts, videos,
and commentaries spanning ten years (2013-2023).

Ethical considerations were central to data collection. While social media content is publicly
accessible, the study sought to minimise risks to individuals by anonymising usernames and
focusing on widely circulated posts. Sensitive content, such as videos depicting violence, was
treated with care to avoid re-traumatisation or exploitation. Consent was considered where
feasible, especially when engaging with activist organisations or community groups. In addition,
the study adhered to guidelines for internet research ethics (Markham & Buchanan, 2012),
balancing the need for scholarly inquiry with respect for participants’ rights. These measures
ensured that data collection was conducted responsibly, recognising the potential vulnerabilities
of digital activists. By foregrounding ethics, the study aligns with its broader commitment to
accountability and justice.

Analytical Framework and Methods

The analytical framework for this study combines discourse analysis, thematic coding, and
comparative analysis. Discourse analysis is used to examine how narratives of police excess are
constructed, contested, and circulated online. This involves analysing language, imagery, and
symbolism in social media posts, paying attention to how they frame authority, justice, and
legitimacy (Fairclough, 1995). For example, the use of hashtags such as #PoliceBrutality or
#JusticeForMarioDeane reflects not just descriptions of events but moral claims about right and
wrong. Discourse analysis thus enables the study to capture the cultural and symbolic dimensions
of digital activism. It also highlights how citizen narratives compete with official state accounts.
This method is particularly appropriate for Jamaica, where struggles over legitimacy are central
to debates on policing.

Thematic coding complements discourse analysis by identifying recurring patterns across large
datasets. Using qualitative data analysis software (NVivo), social media posts were coded into
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categories such as “documentation of violence,” “calls for justice,” “diaspora mobilisation,” and
“responses from authorities.” These categories were then analysed for frequency, intensity, and
interconnections. Thematic coding allows the study to move beyond individual cases to identify
broader trends and themes. For example, one finding is that diaspora engagement consistently
amplifies local struggles, regardless of national context. Another is that state responses often
follow predictable patterns of denial, justification, or limited acknowledgement. By combining
thematic coding with discourse analysis, the study generates both detailed and generalisable
insights.

Comparative analysis forms the final layer of the analytical framework. By systematically
comparing Jamaica to the United States, Nigeria, and South Africa, the study identifies
similarities and differences in the dynamics of digital activism. The comparison focuses on three
dimensions: (1) how social media documents police violence, (2) how digital activism mobilises
communities, and (3) how states respond to digital evidence. This structured comparison
highlights the global relevance of Jamaica’s experience while also recognising its unique
features. For example, Jamaica shares with Nigeria a reliance on youth-led activism in contexts
of weak accountability, but it differs from the United States, where formal institutions play a
stronger role in shaping outcomes. Comparative analysis thus enhances the explanatory power of
the research, demonstrating how context influences the shaping of digital activism.

Rigour was ensured through reflexivity, triangulation, and transparency. Reflexivity involved
recognising the researcher’s own positionality and potential biases, particularly when interpreting
contested digital narratives. Triangulation was achieved by cross-checking findings across
multiple sources, including social media, official reports, and scholarly literature, to ensure
accuracy and reliability. Transparency was maintained by clearly documenting analytical
procedures and coding decisions. These measures enhance the credibility and trustworthiness of
the study, aligning with standards of qualitative research (Lincoln &Guba, 1985). Ultimately, the
analytical framework provides a robust basis for examining the role of social media in contesting
police excess. It integrates attention to discourse, patterns, and comparisons, ensuring a
comprehensive and nuanced analysis.

Limitations and Scope

Like all research, this study faces limitations that must be acknowledged. First, the focus on
social media means that offline forms of resistance and activism are not fully captured. While
digital activism is increasingly significant, many Jamaicans—especially in rural areas—continue
to rely on traditional forms of protest, such as marches, petitions, and community meetings.
Excluding these offline dimensions may produce a partial picture ofthe accountability landscape.
However, the study’s emphasis on digital activism is justified by its centrality to contemporary
struggles and its growing influence on public debate. Recognising this limitation also opens
avenues for future research that integrates online and offline perspectives.

Second, the reliance on publicly available social media data introduces sampling biases. Viral
posts are more likely to be captured, while smaller, localised discussions may be overlooked.
This bias reflects broader dynamics of visibility and algorithmic amplification on digital
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platforms. It also raises questions about representativeness, as the loudest voices online are not
necessarily the most widespread in the offline world. To mitigate this, the study triangulated
social media data with official reports and community-based research, ensuring that findings
reflect broader realities. Nonetheless, the limitations of digital data must be kept in mind when
interpreting results.

Third, cross-national comparisons face challenges due to differences in context, scale, and data
availability. Comparing Jamaica, a small island state, with large nations such as the United States
or Nigeria risks overstating similarities or overlooking crucial differences. For instance, the sheer
scale of digital activism in the United States dwarfs that of Jamaica, while Nigeria’s political
environment presents unique challenges not directly comparable to the Caribbean. To address
this, the study adopts a “most different systems” approach, recognising both commonalities and
divergences. This comparative modesty ensures that insights remain valid without
overgeneralisation.

Finally, the study acknowledges the fast-changing nature of social media. Platforms evolve, user
practices shift, and state regulations adapt in response to activism. Findings that are accurate
today may require revision in light of future developments. This limitation underscores the
importance of ongoing research into digital activism and accountability. Despite these
challenges, the study provides valuable insights into the role of'social media in documenting and
contesting police excess in Jamaica. By situating Jamaica within global debates, it offers both
local relevance and international significance. The scope of the research is therefore ambitious
yet carefully bounded, ensuring both depth and breadth of analysis.

Findings
Jamaica: Digital Witnessing and Localised Struggles

Social media in Jamaica has emerged as a crucial mechanism for documenting and amplifying
instances of police excess, often filling the gaps left by traditional accountability structures.
Cases such as the death of Mario Deane in 2014 exemplify how ordinary citizens use platforms
like Facebook and Twitter to circulate images, testimonies, and demands for justice. These
digital narratives frequently gain traction through hashtags and grassroots campaigns, creating
spaces for collective witnessing. Importantly, social media provides a record that challenges
official accounts, particularly when state authorities attempt to dismiss or downplay incidents of
abuse. In a country where trust in police institutions remains low, digital platforms serve as
parallel sites of truth-telling and resistance. The immediacy of social media allows grievances to
bypass bureaucratic delays and gain national attention within hours. This real-time mobilisation
has transformed the dynamics of accountability in Jamaican policing.

Diaspora networks play a central role in amplifying Jamaican struggles against police violence.
Jamaicans abroad, particularly in the United States, Canada, and the United Kingdom, often act
as digital advocates by sharing, reshaping, and globalising local stories. These networks provide
not only visibility but also legitimacy, as international attention exerts pressure on Jamaican
authorities. Hashtags such as #JusticeForMarioDeane or broader calls against police brutality
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often gain renewed traction when circulated within diasporic communities. This dynamic
highlights the transnational dimension of digital activism, where local events have a profound
resonance that extends far beyond national borders. For many Jamaicans, the diaspora becomes a
vital extension of civic resistance, ensuring that injustices are neither silenced nor forgotten. The
amplification of voices across borders strengthens the collective demand for accountability.

At the same time, the Jamaican case underscores the fragility of digital activism in contexts
characterised by limited resources and digital divides. Internet penetration in Jamaica is uneven,
with rural communities often less able to participate in online campaigns. This disparity creates
imbalances in whose voices are heard and whose struggles are documented. Moreover, activists
frequently encounter online harassment, surveillance, and intimidation from state authorities,
raising concerns about digital vulnerability. Platform dynamics, such as the removal of content or
algorithmic suppression, further compound the fragility of digital documentation. These
challenges reveal that while social media has expanded opportunities for resistance, it does not
guarantee sustained influence. The Jamaican case, therefore, demonstrates both the potential and
the precarity of digital activism.

Despite these limitations, Jamaican activists continue to innovate in their use of social media to
resist police violence. Community organisations, such as Jamaicans for Justice, strategically
combine digital evidence with legal advocacy, creating hybrid models of activism. Such
approaches strengthen the durability of online campaigns by linking them to offline outcomes,
such as legal reforms or court cases. For instance, videos and testimonies circulated online have
been used as supporting evidence in human rights reports and legal challenges. The interaction
between grassroots digital activism and institutional advocacy has proven particularly effective in
Jamaica’s small but vibrant civil society. This synergy demonstrates that while social media may
not replace formal accountability mechanisms, it can energise them. Jamaica thus represents a
case where digital witnessing supplements fragile institutions, offering both hope and caution.

United States: Hashtag Activism and Institutional Resonance

In the United States, social media has become an institutionalised tool for contesting police
violence, most visibly through the rise ofthe Black Lives Matter (BLM) movement. The murder
of George Floyd in 2020 marked a watershed moment, with the video of his death circulating
globally within hours. This viral video, combined with hashtags such as #BlackLivesMatter and
#ICantBreathe, ignited some of the largest protests in modern U.S. history. Unlike in Jamaica,
where digital activism often struggles for visibility, American activism benefits from a robust
media ecosystem that amplifies social media content. Mainstream outlets quickly pick up viral
videos, creating synergies between digital platforms and institutional journalism. This integration
ensures that digital activism has a direct impact on public discourse and policymaking. The U.S.
case illustrates the power of digital witnessing in a media-saturated democracy.

The institutional resonance of social media activism in the United States is also reflected in
policy and legal reforms. Following the George Floyd protests, numerous cities and states
introduced measures, including bans on chokeholds, revisions to use-of-force policies, and
increased funding for police oversight. While many reforms remain contested or incomplete, the
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visibility of digital activism has accelerated political debate. Furthermore, the integration of
social media documentation into legal processes—such as body camera evidence corroborated by
citizen videos—has strengthened accountability. Courts increasingly recognise digital content as
admissible evidence, blurring the line between activism and formal justice. This institutional
uptake of digital narratives distinguishes the U.S. case from countries with weaker accountability
frameworks. It demonstrates how digital activism can leverage strong institutions to achieve
concrete reforms.

However, the U.S. context also highlights the challenges of polarisation and misinformation.
Social media activism around policing has been accompanied by counter-movements, such as
#BlueLivesMatter, which frame police as victims rather than perpetrators of violence. These
competing narratives create fragmented digital publics, making it challenging to reach a
consensus on facts. The highly polarised political environment further complicates efforts at
reform, as police accountability becomes entangled with partisan divisions. Moreover,
algorithmic amplification often intensifies polarisation, exposing users to extreme content that
reinforces their pre-existing beliefs. Thus, while digital activism has been powerful inthe U.S., it
also faces structural challenges in sustaining momentum across ideological divides. The
contestation over digital narratives reflects deeper struggles over race, democracy, and justice.

Despite these challenges, the U.S. case underscores the transformative potential of digital
activism in democratic societies. Hashtags such as #SayHerName, which draw attention to
police violence against Black women, demonstrate the ability of online movements to expand the
scope of public debate. Activists strategically utilise digital platforms to highlight intersectional
issues that are often overlooked by mainstream discourse. The ongoing use of social media as a
tool for accountability suggests that digital activism has become embedded in American civic
life. While reforms remain incomplete, the capacity of digital activism to mobilise millions,
reshape institutions, and globalise narratives is undeniable. Compared to Jamaica, the U.S.
exemplifies what is possible when social media activism intersects with robust institutions,
dynamic media ecosystems, and global visibility.

Nigeria: Youth Mobilisation and the #EndSARS Movement

Nigeria’s #EndSARS protests of 2020 provide a striking example of how social media can
catalyse youth-led movements against police brutality. For years, the Special Anti-Robbery
Squad (SARS) had been accused of widespread abuses, including torture, extortion, and
extrajudicial killings. However, it was social media—particularly Twitter—that transformed
decades of grievances into a mass movement. Hashtags such as #EndSARS unified diverse
voices across Nigeria and the diaspora, enabling rapid mobilisation. The digital circulation of
graphic videos documenting police violence ignited outrage and galvanised protest. Importantly,
Nigerian youth used social media not only for documentation but also for coordination,
fundraising, and solidarity. This multidimensional use of digital platforms distinguishes
#EndSARS as a model of contemporary activism.

Diaspora engagement played a compelling role in amplifying #EndSARS beyond Nigeria’s
borders. Nigerian communities in Europe, North America, and Africa mobilised online solidarity
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campaigns, ensuring that global media and policymakers paid attention. The role of celebrities
and influencers further expanded the movement's visibility, transforming local grievances into
global human rights concerns. International organisations such as Amnesty International
amplified digital evidence, lending further legitimacy to activist claims. The Nigerian diaspora
also provided financial support, using digital tools to fund medical care, legal aid, and logistics
for protesters. This transnational solidarity underscores the interconnectedness of digital activism
in an era of globalised communication. Compared to Jamaica, Nigeria demonstrates the scale and
intensity of youth-led digital mobilisation in a large, diverse society.

Nevertheless, the Nigerian case also exposes the vulnerabilities of digital activism in
authoritarian-leaning contexts. The government responded to #EndSARS with a combination of
repression and digital censorship, including internet shutdowns and online surveillance. Social
media platforms were temporarily restricted, and activists faced harassment, arrests, and asset
freezes. These state tactics revealed the fragility of digital mobilisation when authorities wield
significant coercive power. Unlike in the U.S., where institutions provided partial
responsiveness, Nigerian authorities sought to delegitimise and suppress online activism. This
highlights the uneven terrain of digital accountability across different political systems. The
Nigerian experience reveals both the transformative potential and the inherent risks of digital
activism in weak democracies.

Despite repression, the legacy of #EndSARS endures in Nigeria’s political culture. The
movement created a generation of digitally savvy youth activists committed to democratic
reform. It also reshaped public discourse, making police violence a central issue in national
debates. Even though SARS was officially disbanded, questions about accountability and reform
remain unresolved. The endurance of #EndSARS as a symbol reflects the capacity of digital
activism to create long-term cultural shifts, even in the absence of immediate policy victories.
Compared to Jamaica, Nigeria illustrates both the power and the precarity of social media
activism in contexts of systemic repression. It demonstrates that digital activism can transform
national consciousness, even when formal accountability structures resist change.

South Africa: Post-Apartheid Struggles and Digital Accountability

In South Africa, social media has become a crucial arena for contesting police violence in the
post-apartheid era. High-profile incidents, such as the 2012 Marikana massacre, where police
killed striking miners, highlighted the persistence of state violence in democratic contexts. While
Marikana predated the widespread use of'social media, subsequent cases ofpolice brutality have
been extensively documented online. Platforms like Twitter and Facebook have enabled South
Africans to circulate videos, testimonies, and demands for justice. Hashtags such as
#JusticeForCollinsKhoza, who died after an alleged police assault during COVID-19 lockdown
enforcement, demonstrate the ongoing relevance of digital witnessing. Social media thus
provides a space for contesting the unfinished project of democratic accountability. In South
Africa, as in Jamaica, digital activism supplements fragile institutions.

The role of youth and grassroots organisations is central to South Africa’s digital activism.
Movements such as #FeesMustFall, while focused on education, also foreground broader
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struggles against state violence and inequality. Social media has been instrumental in linking
these issues, framing police brutality as part of systemic injustice. The interconnectedness of
struggles reflects a broader activist culture shaped by the legacies of apartheid. Online
mobilisation often intersects with offline protest, creating hybrid forms of resistance. This
blending of digital and physical activism distinguishes South Africa as a case where online
platforms energise long-standing traditions of protest. The country’s vibrant civil society ensures
that digital activism resonates widely, even when formal institutions remain slow to respond.

However, South Africa also demonstrates the challenges of sustaining digital activism in contexts
of deep inequality(Bosch, 2017; Oyedemi, 2015; Mateko et al., 2025). Access to the internet
remains uneven, with rural and impoverished communities often excluded from digital spaces.
Moreover, police responses to online activism sometimes mirror the repressive tactics seen in
Nigeria, including intimidation and arrests. These challenges underscore the fragility of digital
accountability in societies marked by high inequality and institutional weakness. While digital
activism has raised awareness, it has struggled to achieve consistent policy reforms. This echoes
the Jamaican experience, where activism often outpaces institutional responsiveness. The
persistence of inequality thus constrains the transformative potential of digital activism.

Despite these constraints, digital activism continues to reshape South African public life.
Hashtags, videos, and online campaigns have ensured that cases of police violence are not
forgotten, even when formal investigations stall. Activists strategically connect local grievances
to global struggles, linking South African experiences with movements like Black Lives Matter.
This global resonance enhances visibility and solidarity, ensuring that digital activism remains a
potent force. The South African case highlights the resilience of activists in leveraging digital
tools despite systemic barriers. Compared to Jamaica, South Africa demonstrates how digital
activism can draw on deep traditions of resistance to contest state violence. It shows that even in
fragile democracies, digital platforms can expand spaces for accountability and justice.

Discussion

Social Media as a Tool for Witnessing and Accountability

The findings demonstrate that social media functions as a vital mechanism for documenting
police violence and amplifying calls for justice across Jamaica, the United States, Nigeria, and
South Africa. In Jamaica, where institutional accountability remains weak, digital platforms
create alternative spaces for truth-telling, particularly in high-profile cases like Mario Deane’s
death. Similarly, in Nigeria, social media transformed grievances against SARS into a national
movement, showing the catalytic role of digital documentation. In the United States, the viral
circulation of George Floyd’s murder exemplifies how social media evidence can become central
to legal and political reforms. South Africa’s experiences, such as the case of Collins Khoza,
highlight how social media reinforces grassroots traditions of protest by providing visual and
narrative testimony. Across these contexts, social media serves as a form of “digital witnessing,”
where ordinary citizens create counter-narratives to official accounts. This transformation
underscores the democratic potential of social media in exposing state violence.
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At the same time, digital witnessing is not merely about recording events but about constructing
shared meanings. Hashtags, memes, and viral videos function as cultural symbols that frame
police violence within larger struggles for justice. For instance, #JusticeForMarioDeane
situates a local tragedy within a global discourse on human rights, while #BlackLivesMatter
connects individual cases to systemic racism. These symbolic framings give coherence to
fragmented digital content, transforming isolated grievances into collective causes. The ability of
social media to generate moral narratives distinguishes it from traditional forms of reporting.
Whereas mainstream media often emphasises neutrality, digital activists openly mobilise
narratives of injustice. Thus, social media functions not only as a technical tool but also as a
cultural arena for meaning-making.

However, the effectiveness of social media as a tool for accountability is shaped by context. In
the United States, where institutions are relatively strong, digital witnessing often translates into
formal reforms, even if contested. In Jamaica and Nigeria, by contrast, weak institutions limit the
ability of digital activism to produce concrete change, resulting in cycles of mobilisation and
frustration. South Africa occupies a middle ground, where digital activism energises civil society
but struggles to overcome structural inequalities. These differences suggest that social media
cannot be understood in isolation from the broader political and institutional contexts. While
digital witnessing is globally significant, its outcomes are mediated by local contexts. The
interplay between digital activism and institutional responsiveness is thus critical in shaping
effectiveness.

Ultimately, social media has redefined what it means to hold power accountable in the 21st
century. By providing immediate, decentralised platforms for documentation, it disrupts state
monopolies over knowledge production. Ordinary citizens now possess the tools to challenge
official narratives, mobilise communities, and pressure institutions. This democratisation of
witnessing marks a profound shift in power relations between citizens and the state. However,
their uneven impacts remind us that digital tools cannot substitute for strong institutions. They
can, however, reshape the terrain of struggle, ensuring that injustices are visible, contested, and
remembered.

Comparative Insights: Similarities and Divergences

Comparing Jamaica, the United States, Nigeria, and South Africa reveals both common patterns
and crucial divergences in how social media is used to contest police violence. A common thread
across all four contexts is the centrality of visual evidence—videos, images, and livestreams—in
shaping digital activism. Whether in the viral video of George Floyd, cellphone footage from
Nigerian protests, or WhatsApp videos in Jamaica, visual documentation provides visceral
evidence that text alone cannot. This reliance on visuals speaks to the power of embodied
testimony in digital spaces. Another similarity is the importance of diaspora networks, which
amplify local struggles into global conversations. In each case, diasporic engagement
strengthened movements by providing visibility, legitimacy, and resources. These shared
dynamics suggest that digital activism is inherently transnational in nature.
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Despite these similarities, divergences are equally striking. In the United States, social media
activism operates within a robust institutional ecosystem, where courts, media, and legislatures
are more responsive to public pressure. In Jamaica and Nigeria, by contrast, weak accountability
structures limit the translation of digital activism into policy outcomes. South Africa, while
formally democratic, faces deep-seated inequalities that constrain the effectiveness of digital
activism. These divergences highlight the importance of political context in shaping the
trajectories of digital movements. They also suggest that digital activism cannot be assessed
solely by its visibility but must be evaluated in terms of its institutional impacts. Comparative
analysis, therefore, illuminates both the universal and the particular dimensions of digital
activism.

Another divergence concerns the risks faced by activists. In the U.S., activists primarily confront
online harassment and political polarisation, but the state rarely engages in systematic repression
of digital expression. In Nigeria, however, the government employed internet shutdowns, arrests,
and financial sanctions against activists during #EndSARS. Jamaica and South Africa occupy
intermediate positions, where activists face intimidation and surveillance but not systematic
censorship on the scale of Nigeria. These differences underscore the uneven terrain of digital
rights globally. They reveal that while social media may appear to democratise activism, the risks
remain highly contingent on political regimes. Comparative insights thus caution against
universalising narratives of digital empowerment.

Finally, divergences also appear in the sustainability of activism. In the United States,
movements like BLM have become institutionalised, spawning organisations, research centres,
and ongoing campaigns. In Jamaica, activism often struggles to sustain momentum due to
resource constraints and digital divides. Nigeria’s #EndSARS demonstrated robustmobilisation
but faced sharp repression that fragmented the movement. South Africa’s digital activism
endures through its integration with long-standing grassroots traditions. These variations suggest
that sustainability depends on both resources and political opportunities. They highlight that
while social media can spark movements, long-term endurance requires deeper structural
support.

Ethical Challenges and Risks of Digital Activism

While social media provides opportunities for documenting police violence, it also introduces
significant ethical challenges. One issue is the circulation of graphic content, which can re-
traumatise victims and communities. Videos of violence may be essential for accountability, but
also risk turning suffering into spectacle. Activists must therefore navigate the tension between
visibility and dignity. In Jamaica, for example, videos of police excess are often shared widely
without the consent of victims’ families. Similar concerns arose in the United States following
the circulation of the video of George Floyd’s murder. These dilemmas highlight the ethical
complexities of digital witnessing. Transparency must be balanced with sensitivity to the affected
communities.

Another ethical challenge is the risk of surveillance and repression. Digital platforms are not
neutral spaces but are often monitored by state authorities. In Nigeria, this surveillance led to
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arrests and financial harassment of #EndSARS activists. In Jamaica and South Africa, activists
report fears of online monitoring, though repression is less systematic. Even in the United States,
law enforcement agencies have been accused of surveilling Black Lives Matter activists. These
practices undermine the safety of activists and threaten the democratic potential of digital spaces.
They also raise questions about the responsibility of social media companies in protecting users
from state intrusion. Ethical considerations must therefore extend beyond content to include
structural protections for activists.

Misinformation and manipulation represent additional risks. Just as social media amplifies
truthful accounts of police violence, it can also circulate false or misleading narratives. Counter-
movements such as #BlueLivesMatter in the United States demonstrate how digital platforms
can be used to delegitimise activism. In Jamaica, police authorities sometimes frame viral videos
as “taken out of context” to discredit activists. Similar tactics have been observed in South
Africa, where authorities contest the authenticity of citizen recordings. These dynamics reveal
that digital spaces are sites of contestation rather than neutral arenas. Ethical engagement
requires recognising and countering misinformation without stifling legitimate dissent.

Finally, digital divides and inequalities raise ethical concerns about representation. In contexts
like Jamaica and South Africa, marginalised rural communities often lack access to digital
platforms, limiting their ability to participate in online activism. This exclusionrisks perpetuating
existing inequalities, as urban, educated voices tend to dominate digital narratives. Even in the
United States, disparities in digital access persist along racial and economic lines. These
inequalities challenge the democratic promise of digital activism. Ethical frameworks must
therefore account for structural inequalities that shape who speaks, who is heard, and whose
struggles are visible online. Without such considerations, digital activism risks reproducing the
very exclusions it seeks to challenge.

Global Implications and Theoretical Contributions

The comparative analysis of Jamaica, the United States, Nigeria, and South Africa offers
important insights into the global dynamics of digital activism against police violence. First, it
demonstrates that social media has become a transnational arena for contesting state violence.
Movements in one country often inspire or resonate with those in another, as seen in the global
solidarity sparked by both BLM and #EndSARS. Jamaica’s struggles, though smaller in scale,
gain visibility through these transnational connections. This global circulation of narratives
reflects the interconnectedness of digital publics. It suggests that local struggles can no longer be
understood in isolation but must be situated within global contexts.

Theoretically, the study contributes to debates on digital democracy and accountability. It shows
that social media can expand democratic spaces by enabling ordinary citizens to challenge
powerful institutions. However, it also demonstrates that outcomes are contingent on political
and institutional contexts. This finding challenges techno-optimistic views that portray social
media as inherently transformative. Instead, it supports more nuanced perspectives that
emphasise the interplay between digital tools, political structures, and social movements. By
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foregrounding the importance of context, the study adds depth to theoretical understandings of
digital activism.

Another contribution lies in highlighting the cultural dimensions of digital activism. Social media
is not just a technical tool but a cultural space where meanings, identities, and solidarities are
constructed. Hashtags, memes, and videos are forms of symbolic expression that give shape to
collective struggles. The ability ofactivists to frame narratives effectively is often as important as
the factual accuracy of documentation. This cultural dimension helps explain why some
movements, such as BLM, achieve global resonance, while others remain localised. The study
thus underscores the importance of culture and symbolism in digital activism.

Finally, the global implications extend to policy and practice. The findings suggest that
governments, civil society, and international organisations must take social media activism
seriously as a form of accountability. Supporting digital rights, protecting activists from
repression, and addressing digital divides are essential for sustaining democratic spaces. For
Jamaica, this means strengthening oversight mechanisms and ensuring that digital documentation
is integrated into formal accountability structures. For global actors, it means recognising the
interconnectedness of struggles and supporting transnational solidarity. Ultimately, the study
demonstrates that social media is reshaping the landscape of justice, creating both opportunities
and challenges for the future of democracy.

Conclusion and Recommendations
Summary of Key Findings

The study demonstrates that social media plays a transformative role in documenting and
contesting police excess across Jamaica, the United States, Nigeria, and South Africa. In
Jamaica, platforms like Twitter, Facebook, and WhatsApp have become essential for citizen-led
witnessing, particularly in high-profile cases like the death of Mario Deane. Diaspora networks
amplify these struggles, ensuring global visibility and legitimacy. In the United States, the Black
Lives Matter movement exemplifies how digital activism intersects with robust institutions,
media ecosystems, and policy reforms. Nigeria’s #EndSARS movement illustrates the catalytic
potential of youth-led online mobilisation, even under conditions of severe state repression.
South Africa demonstrates how digital activism can energise long-standing grassroots traditions,
although structural inequalities limit its institutional impact. Across all cases, social media
functions as both a tool for accountability and a site of contestation.

The comparative analysis highlights that while digital activism has universal features, its
outcomes are highly contingent on context. Countries with stronger institutions, media support,
and legal frameworks, such as the United States, tend to convert digital visibility into tangible
reforms. In contrast, countries like Jamaica and Nigeria face challenges in translating online
mobilisation into consistent policy change. South Africa’s experiences occupy a middle ground,
where cultural activism amplifies voices but structural inequalities constrain outcomes. These
findings underscore the importance of examining digital activism not in isolation but as part of
broader political, institutional, and social ecosystems. They also suggest that digital tools alone
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cannot guarantee accountability. Instead, the interaction between online platforms, civil society,
and state structures shapes the trajectory of activism.

The study also reveals recurring ethical and practical challenges associated with digital activism.
Graphic content, misinformation, online harassment, and digital divides pose significant risks to
both activists and the communities they represent. While social media amplifies voices, it can
simultaneously expose participants to surveillance, intimidation, or re-traumatisation. Moreover,
the unequal distribution of digital access risks privileging urban, educated voices over
marginalised communities. These dynamics highlight the dual nature of social media: it
empowers civic engagement but also reproduces existing inequalities and vulnerabilities.
Understanding these challenges is essential for policymakers, civil society, and activists seeking
to maximise the benefits of digital platforms while minimising harm.

Finally, the study underscores the global significance of local struggles. Jamaica’s experiences,
though smaller in scale, resonate with movements worldwide, from BLM in the United States to
#EndSARS in Nigeria. Social media allows local grievances to enter transnational debates on
human rights, policing, and justice. This globalisation of accountability reinforces the
interconnectedness of struggles, highlighting the potential of solidarity across borders. It also
demonstrates that digital activism is a shared global resource, capable of inspiring and informing
movements elsewhere. Overall, the findings emphasise that social media is both a tool and a
space where the politics of justice, representation, and accountability unfold.

Implications for Policy and Governance

The findings have important implications for governments and policymakers, particularly in
Jamaica. First, the study emphasises the need to integrate social media evidence into formal
accountability mechanisms. Agencies such as INDECOM could benefit from systematically
incorporating citizen-generated digital content into investigations. Such integration enhances
transparency and responsiveness, ensuring that online activism makes a meaningful contribution
to justice. Second, governments must recognise the role of diasporic networks in amplifying
domestic grievances. Policies that engage and protect transnational actors can enhance legitimacy
and accountability. Third, there is a need to protect digital activists from harassment,
surveillance, and repression. Legal safeguards, whistleblower protections, and clear digital rights
legislation are essential.

Policy interventions must also address structural inequalities that limit the reach of digital
activism. Expanding internet access in rural and marginalised communities ensures that activism
is more representative of society as a whole. Digital literacy campaigns can help citizens
critically assess content, reducing the spread of misinformation. Furthermore, collaboration with
civil society organisations can facilitate the responsible use of social media for accountability.
Training programs for law enforcement on ethical engagement with digital evidence can prevent
misuse or suppression. By addressing both technological and institutional dimensions,
policymakers can maximise the democratic potential of social media while mitigating risks.

The comparative findings suggest that international cooperation and knowledge-sharing are also
critical. Jamaica can learn from the experiences of Nigeria, South Africa, and the United States in
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supporting digital activism while maintaining legal safeguards. International organisations, such
as Amnesty International or Human Rights Watch, can provide technical support, monitoring,
and advocacy for local movements. Cross-border collaboration strengthens both visibility and
protective mechanisms, reducing the vulnerability of activists. It also fosters best practice
frameworks for integrating digital activism into policy and accountability mechanisms. Such
cooperation positions Jamaica as part of a global network committed to human rights and justice.

Ultimately, the study suggests that policymakers must strike a balance between responsiveness
and caution. While integrating social media into accountability systems is beneficial, authorities
must avoid over-reliance on viral content that may be misleading or manipulated. Protocols for
verifying digital evidence and safeguarding privacy are essential. Policymakers must also
consider the sustainability of digital activism, ensuring that online movements complement,
rather than replace, formal mechanisms for oversight and reform. In summary, the policy
implications of this study suggest a multi-layered approach that integrates digital tools, legal
protections, institutional reform, and community engagement.

Recommendations for Civil Society and Activists

For civil society organisations and activists, the study provides practical guidance on harnessing
social media responsibly and effectively. First, activists should prioritise ethical documentation
of police excess, balancing visibility with respect for victims and communities. Establishing
guidelines for content sharing, anonymisation, and consent can minimise risks of harm. Second,
strategic use of hashtags, viral videos, and multimedia narratives can amplify messages and
generate transnational attention. Coordinating campaigns across platforms ensures broader reach
and consistency of messaging. Third, building partnerships with legal experts, journalists, and
human rights organisations strengthens the credibility of activism and facilitates tangible
outcomes.

Capacity-building is another key recommendation. Training programs in digital literacy,
investigative reporting, and data verification enhance the effectiveness of activism. Such
initiatives also help mitigate misinformation, reduce vulnerability to surveillance, and improve
coordination. For example, citizen-led efforts to document police excess can be strengthened
through workshops on secure communication and ethical video recording. Digital safety tools,
such as encrypted messaging and secure cloud storage, protect activists while maintaining the
integrity of evidence. Empowering activists with skills and resources ensures that social media
campaigns remain credible, sustainable, and impactful.

Collaboration with diaspora networks remains crucial. Activists in Jamaica can leverage the
global reach of diaspora communities to amplify campaigns, fund advocacy efforts, and exert
international pressure. Diasporic engagement also facilitates knowledge sharing, providing
lessons from movements such as #EndSARS and the Black Lives Matter movement.
Coordinating transnational campaigns can increase visibility and create moral pressure on local
authorities to act. In addition, establishing networks of solidarity among Caribbean nations facing
similar policing challenges can create regional momentum for reform. This multi-layered
collaboration maximises both local and global impact.
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Ultimately, activists should advocate for systemic reforms in conjunction with digital
campaigning. Social media is powerful for raising awareness, but meaningful accountability
requires institutional change. Activists can leverage online visibility to pressure governments to
adopt legal safeguards, strengthen oversight agencies, and reformpolicing practices. Coordinated
strategies that combine online and offline activism, such as petitions, demonstrations, and legal
advocacy, increase the likelihood of sustained reform. By integrating digital activism with long-
term organisational and legal strategies, civil society can ensure that social media becomes a tool
for enduring justice.

Future Research Directions

The study also identifies several avenues for future research. First, longitudinal studies could
examine the sustainability and long-term impact of digital activism in Jamaica and similar
contexts. Understanding how online movements evolve provides insights into both their
effectiveness and limitations. Second, research could explore the intersection of online and
offline activism more deeply, particularly in rural or marginalised communities. Combining
ethnographic fieldwork with digital analysis can yield richer and more representative insights.
Third, comparative studies could expand beyond the four countries considered here, including
other Caribbean nations, Latin America, and Southeast Asia, to explore global patterns of digital
accountability.

Technological developments also open new research possibilities. The increasing use ofartificial
intelligence, deepfakes, and algorithmic amplification raises questions about authenticity,
manipulation, and the ethics of documentation. Investigating how these technologies shape
digital activism and state responses is critical for understanding future challenges. Similarly,
research could examine the role of platform governance, moderation policies, and corporate
responsibility in enabling or constraining activism. These studies can inform both policy and
practice, ensuring that digital spaces remain accountable and safe.

Another promising area is the study of transnational diasporic networks in shaping activism.
Understanding how digital communities outside of a country influence local accountability
mechanisms can provide insights into the globalisation of justice. Future research could explore
the mechanisms through which diasporic engagement translates into policy pressure, media
attention, or international advocacy. Such studies would enrich our understanding of the
interconnectedness of digital activism across borders.

Ultimately, future research should continue to investigate the ethical implications of digital
activism. Questions about consent, privacy, representation, and vulnerability are increasingly
salient as social media becomes a central site of political struggle. Developing frameworks that
strike a balance between visibility, accountability, and ethical responsibility is essential for
sustaining legitimate activism. By addressing these research gaps, scholars can contribute to a
more nuanced, comprehensive, and responsible understanding of social media’s role in
contesting police excess globally.
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Appendix A: Notable Cases of Police Excess in Jamaica and Social Media Involvement

Case Name Date Location Incident Social Media | Outcome
Summary Role
Mario Deane March | Kingston Alleged police | Twitter and | INDECOM
2023 shooting Facebook posts | investigation
during a | documented the | initiated; ongoing
traffic  stop; | incident, shared | public scrutiny.
widespread videos, and
public organised
outrage. protests.
Kimone Blake | June Montego Alleged Facebook and | Police officers
(2022). | Bay excessive WhatsApp suspended
force during | spread the | pending
arrest;  viral | video, investigation;
video prompting  a | calls for systemic
circulated on | national debate. | reform.
Instagram.
Anthony Miller | January | Kingston Detention- Twitter threads | Public  protests
(2021). related and YouTube | and media
injuries clips drew | coverage led to
allegedly international an INDECOM
caused by | attention. review.
police
misconduct.
Rashawn August | Spanish Alleged The Facebook | Officer
Thompson (2020). | Town assault by | Live video | disciplinary
police during | went viral, | action initiated;
routine patrol. | increasing community
awareness and | campaigns  for
pressure on | police
authorities. accountability.
#JamaicaPolice | 2019- | Nationwide | Series of | Twitter  and | Raised  public
Brutality 2023 alleged Instagram awareness and
Campaign misconduct facilitated influenced
cases; collective legislative
aggregated by | reporting, debates on
hashtag. engagement, policing
and the creation | standards.
of petitions.
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Appendix B: Comparative Social Media Use in Police Accountability (Selected Countries)
Country Key Case Year Social Media | Impact
Platform
Jamaica Mario Deane 2014 Facebook, Sparked  national  reform
Twitter debates; INDECOM spotlight.
USA George Floyd (2020). | Twitter, Global BLM protests; major
Instagram, police reforms proposed.
YouTube
Nigeria #EndSARS 2020 Twitter, Nationwide protests; the
Instagram, government announced the
WhatsApp dissolution of SARS.
South Marikana (2012). | Facebook, International attention, truth and
Africa Miners Twitter reconciliation debates.
Massacre
Trinidad & | Police beating | 2019- TikTok, Triggered public anger;
Tobago videos 2022 Facebook oversight bodies strengthened.
Appendix C: Social Media Engagement Metrics for Selected Cases in Jamaica
Case Name | Platform | Estimated | Comments/ | Public Awareness Impact
Shares/ Threads
Retweets
Mario Deane | Twitter 15,000+ 2,000+ High-mobilised  protests  and
international media attention.
Kimone Facebook | 8,500+ 1,100+ Moderate-triggered national debate
Blake and police suspension.
Anthony YouTube 6,200+ 500+ Moderate-documented abuse,
Miller INDECOM investigation followed.
Rashawn Facebook | 5,000+ 750+ Moderate-raised awareness and
Thompson Live advocacy campaigns.

Appendix D: Social Media Usage Statistics in Jamaica and Selected Countries (2024)

Country Internet Facebook Twitter Instagram | TikTok
Penetration | Users Users Users Users
(%) (millions) (millions) | (millions) | (millions)

Jamaica 67 1.2 0.4 0.8 1.0

United States 95 240 70 150 130

United Kingdom | 94 50 17 29 20

Brazil 87 130 18 95 80

South Africa 77 22 5 13 12

Source: Data compiled from Statista, We Are Social, Hootsuite (2024)
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Appendix E: Reported Incidents of Police Excess in Jamaica and Selected Countries (2018-

2024)

Year | Jamaica United States | United Kingdom | Brazil | South Africa
(Reported Cases)

2018 | 112 1,004 225 1,200 | 850

2019 | 135 1,080 240 1,250 | 900

2020 | 160 1,150 230 1,300 | 970

2021 | 190 1,300 220 1,350 | 1,020

2022 | 205 1,400 210 1,400 | 1,100

2023 | 220 1,450 215 1,500 | 1,150

2024 | 230 1,500 220 1,550 | 1,200

Source: Official police reports, Amnesty International, Human Rights Watch (2018-2024)

Appendix F: Social Media Impact on Police Accountability (Survey Data, Jamaica, 2024)

Statement Strongly Agree | Neutral | Disagree | Strongly
Agree (%) | (%) (%) (%) Disagree (%)

Social media exposes police | 35 40 15 7 3

misconduct effectively

Police are more cautious | 28 42 18 8 4

due to social media scrutiny

Social media reports are | 12 20 25 30 13

often exaggerated

Government policies | 10 25 30 25 10

respond quickly to social

media reports

Source: National Survey on Social Media and Police Accountability, 2024 (n=1,200)

Appendix G: Comparative Analysis of Police Accountability Mechanisms (2024)

Country Civilian Body Public Reporting | Social Media
Oversight Bodies | Cameras (%) | Platforms Monitoring Teams

Jamaica 1 40 1 Yes

United 50+ 85 Multiple Yes

States

United 45 90 Multiple Yes

Kingdom

Brazil 26 30 Limited Some

South Africa | 9 35 Limited Some

Source: Global Police Oversight Reports, 2024
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Appendix H: High-Profile Incidents of Police Excess in Jamaica (2018-2024)

Date | Location | Incident Social Public Outcome/Action
Description Media Engagement Taken
Platform (Shares/Likes)
2020- | Kingston | An officer shot | Twitter, 12,500 shares /| Officer  suspended,
06-12 a civilian | Facebook | 18,000 likes investigation ongoing
during a protest
2021- | Montego | Alleged assault | Facebook, | 8,200 shares /| The case referred to
03-18 | Bay by police on a | Instagram | 9,500 likes the Independent
youth at a Commission of
checkpoint Investigations
(INDECOM)
2022- | Spanish | Alleged TikTok, X' | 15,000 shares / | Officer reprimanded,
11-05 | Town wrongful arrest | (formerly | 20,000 likes compensation paid
and beating Twitter)
2023- | Kingston | Use of | Twitter, 18,000 shares / | Ongoing investigation
08-20 excessive force | Instagram | 25,000 likes by INDECOM
during a raid

Source: Jamaica Gleaner, INDECOM Reports, Social Media Metrics, 2018-2024

Appendix I: High-Profile Police Excess Incidents in Selected Nations (2018-2024)

Country | Year | Incident Social Public Outcome/Action
Description Media Engagement Taken
Platform (Shares/Likes)
United 2020 George Floyd's | Twitter, 35M shares/50M | Nationwide
States killing Instagram | likes protests, officer
convicted
United (2019). | Death in the | Facebook, | 1.2M shares/2M | Policy reforms,
Kingdom custody of a|X likes internal
man in a police investigation
van
Brazil 2021 Police shooting | TikTok, 4M shares / 6M | Investigation
during a favela | Facebook | likes ongoing, public
raid outcry
South (2022). | Excessive force | X, 2.5M shares / 3M | Officer suspended,
Africa during a protest | Instagram | likes civil lawsuit filed

Source: Amnesty International, Local News Reports, Social Media Metrics (2018-2024)
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Appendix J: Social Media Virality of Police Excess Incidents in Jamaica vs. Selected

Nations (Average Engagement 2020-2024)

Country Average Shares | Average Likes | Top Average
per Incident per Incident Platform Viral Status (hours)
Jamaica 13,500 17,500 Twitter 24
United 5,800,000 8,000,000 X 12
States
United 1,600,000 2,200,000 Facebook 18
Kingdom
Brazil 5,000,000 7,000,000 TikTok 20
South Africa | 2,750,000 3,500,000 Instagram 22

Source: CrowdTangle, Social Blade, News Reports (2020-2024)

Appendix K: Sentiment Analysis of Social Media Posts on Police Excess (Jamaica, 2024)

Platform Positive (%) Neutral (%) Negative (%) Total Posts Analysed
Twitter 10 25 65 25,000
Facebook 12 30 58 18,000
Instagram | 8 20 72 15,000
TikTok 15 22 63 12,000

Source: Social Media Sentiment Analysis, 2024 (using Python NLP tools, Vader Sentiment Analyser)
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